RELEASE AND HOLD HARMLESS/AGREEMENT
In consideration of my admission to K-9 training classes, participation in phone consultations and/or inhome/private/on-site training, I the rightful owner hereby release Central Florida K-9, National Canine Training
LLC and its agents/consultants from any actions, claims, or demands from any personal injury to myself my
dog, and or property damage which may arise out of my participation in dog training classes, phone
consultations, and/or in-home/private training sessions/classes/Contract work. The safety of the student’s
dog, and individuals the dog has contact with (during and after training), is the sole responsibility of the
student and not the trainer(s). The student/owner assumes all risk to themselves, their children, their
guest(s), their dog, and their property. The student/owner understands that children under the age of 12 will
be allowed to attend group classes but must be supervised at all times. The student/owner will indemnify and
hold harmless Central Florida K-9, owners, consultants, employees, agents and property owners in which
training is being conducted, against any physical harm or property loss/damage during and after training. The
student also agrees to pay for any cost(s) associated with property damage and/or injuries caused by their K-9
while attending training at Central Florida K-9. The trainers/consultants, Central Florida K-9, Owners and its
agents do not accept responsibility for the lack of progress in the dogs’ training, as there are too many
variables in the home environment beyond the trainers’ control.

Cancellations and refunds:
If your dog is ill, injured, or in heat, they should not attend class and the student can reschedule. Refunds are
not given within 7 days of the start of class. Refunds are also not given for in-home training/private
sessions/board and train/evaluation appointments where a minimum of 48 hours cancellation via phone was
not given to the Training Manager. The trainers/consultants, Central Florida K-9, Owners and its agents are
not obligated to give private sessions, in-home training, or behavior consultations for missed class. If it is
determined by the trainer(s), Central Florida K-9, Owners, and or its agents that your dog is not able to attend
group classes due to behavioral problems (excessive barking, biting, aggression toward humans or other dogs)
or health problems, the handler may schedule private/in-home classes and apply any pre-paid funds toward
the cost of private/in-home problem-solving training, board and train, but a refund will not be given. If the
handler chooses to remove their dog from private classes for any reason, the handler may audit the remaining
classes without their dog, but a refund will not be issued. The trainer(s), Central Florida K-9, Owners and its
agents reserve the right to remove a student and dog from class and/or boarding if they deem necessary.
Partial or full refunds will be determined by the training manager.
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Training/Boarding Agreement: $95.00 - $145.00 a day.
No matter how well trained a dog is, they may still act unpredictable in new or threatening situations. Children
should never be left unsupervised with a dog. While in public, dogs must be under the control of a leash
and/or an e-collar. The dog should be current on all vaccinations, with Bordetella received within the last 6
months. Additionally, we recommend that your pet have microchip or tattoo identification.
The Hold Harmless Agreement shall remain in effect for the duration of the dog’s life. I give permission to
Central Florida K-9, its owners, and agents, to discuss and or treat my dog for injuries and behavior issues
while at CFK9. I also give permission for CFK9/agents to transport and discuss, if necessary, my dog’s behavior
and/or health problem(s) with my Veterinarian or the CFK9 approved Veterinarian and their staff. I will also be
responsible for all costs associated with such visit as well as a transport fee of ($40.00).

Initial_________. Your dog will be evaluated and the cost is $____________, I also
understand that this cost could change and that I would be notified of that change.
Boarding: $40.00 a night: In consideration of my admission to boarding, I release Central Florida K-9,
National Canine Training / DBA Central Florida K-9 and its agents / consultants / employees from any actions,
claims, or demands from any personal injury to my dog/others and understand and agree to pay for any cost
associated with property damage and / or injuries (dog or human) caused by my dog while boarding at Central
Florida K-9.

Attorney’s Fees. In the event any litigation, mediation, arbitration, or controversy between the parties
hereto arises out of or relates to this Agreement, the prevailing party in such litigation, mediation,
arbitration or controversy shall be entitled to recover from the other all reasonable attorneys’ fees,
expenses and suit cost, including attorneys’ fees, expenses and suit cost associated with any appellate
proceedings and any post-judgment collection proceedings.

Initial_________.

Half the payment amount is required at the time of drop off and remaining balance at the
time of pick up.
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Photo Release
I authorize the taking of videos and photographs of myself and or my pet(s) by the staff of CFK9 for the
purpose of posting on Facebook, the CFK9 website, and other online sites used for the professional and
promotional purposes by CFK9 and NK9. The photos will remain the property of CFK9 and will be made
available to the owner upon request at the discretion of management.
Initial______
Permission to Email
By initialing I give permission for CFK9 to correspond with me via email through Constant Contact.
Initial______
*NOTE: The safety and health of your dog is our priority. We do everything in our power to ensure that your
dog is healthy during their stay at CFK9. However, dogs can become injured in a variety of ways: fighting,
ingesting objects other than food, biting fences, broken nails, cut pads, not eating, losing weight, all due to
stress anxiety and/or activity, etc. You must inform us of any safety/aggression concerns and that they are
listed on the arrival and departure form. Additionally, please make certain your dog is current on all
vaccinations. Many contagious viruses can remain dormant in your dog for weeks, and surface
unexpectedly during their stay do to stress which could affect the others.

Initial_______
By signing below I acknowledge, understand and agree with the above conditions listed.

Print owner’s name: ______________________ Signature: _______________________ Date: __________
Print owner’s name: ______________________ Signature: _______________________ Date: __________

Dogs Name: _______________ Age: ________

Please circle one: Board & Train / Training / Boarding /Buy dog with training/Evaluation

CFK9 Representative: ___________________________________________
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